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5)  A detailed description of any and all actions the provider plans on taking towards 

any of its subscribers that do not affirmatively acknowledge having received and 
understood the advisory, including, but not limited to, disconnecting the 
subscriber’s VoIP service with the Company no later than August 30, 2005. 

 
 Hotwire is continuing its campaign to contact and obtain affirmative acknowledgment 
from all of its VoIP subscribers.  Until August 29, 2005, Hotwire sales personnel will continue to 
revisit twice weekly the address of record of each VoIP subscriber from which Hotwire has not 
received an executed acknowledgement.  Hotwire also plans to hand deliver reminder notices 
throughout the month, with the next delivery scheduled for August 13, 2005.  Hotwire has also 
followed up via telephone call to those subscribers who have not responded with a written 
acknowledgement.   
 
 As detailed under Item (2), Hotwire expects that despite its diligent efforts, the Company 
will not be able to obtain affirmative acknowledgement from some VoIP subscribers by August 
29, 2005.  For those VoIP subscribers that have not provided Hotwire affirmative 
acknowledgement by August 25, 2005, Hotwire intends to send them a notice explaining that 
their service will be disconnected if Hotwire does not receive the affirmative acknowledgement 
by August 29, 2005. On August 30, 2005, Hotwire currently plans to disconnect those 
subscribers from their VoIP service until affirmative acknowledgement is provided to Hotwire.  
 
6)  A detailed description of how the provider is currently maintaining any 

acknowledgements received from its subscribers. 
 
 Hotwire is collecting the written acknowledgements and verifying those 
acknowledgements against its VoIP subscriber list.  The written acknowledgements are then 
scanned and stored electronically on a system that is backed up nightly.  The original written 
acknowledgements are stored in a fire-proof cabinet. 
 
7) The name, title, address, phone number, and e-mail address of the person(s) 

responsible for the Company’s compliance efforts with the VoIP E911 Order. 
 

Brian E. Coughlin, Esquire 
General Counsel 
Hotwire Communications, LLC 
300 East Lancaster Avenue 
Wynnewood, PA 19096 
(619) 642-9767, ext. 220 
bcoughlin@hotwirecommunication.com 

 








